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Is it just us who thinks this year has gone 
super quick? Can you believe summer has 
been and gone and we are talking all things 
Christmas? We can’t! But who doesn’t love 
Christmas? We are very excited about all of 
the things we have coming up over the next 
few months, especially our Winter Fayre at 
Croxteth Park on Sunday 26th November 
which you do not want to miss! So please 
have a look through this magazine to find out 
more and see if there is anything you could 
get involved in.

Here at Zoë’s Place Liverpool, we know that 
we have an important job to do. But we could 
not do it, without our amazing supporters. 
You have enabled us to do so many things so 
far this year, and we are forever grateful for 
all of you. From the person who donated their 
pocket money every month, to the one who 
jumped out of a plane, you are all amazing!

Zoë’s Place provides 24-hour care to babies 
and families who really need that extra 
support. Our families are so inspirational,  
and we love being able to tell you their stories 
in our Smile magazine. 

In this edition we hear from Cara’s Mum, as 
she tells us about their experience and how 
Zoë’s Place has helped their family at the time 
when they needed it most. Turn to page 4 to 
read their story.

We really hope that you enjoy reading our 
magazine and thank you again for everything 
that you do to make a difference to our little 
lives here at Zoë’s Place.

Carol Kirkham 
Fundraising Manager

Welcome to our 
Autumn/Winter  
2017 Edition of the 
Smile Magazine!
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WINTER FAYRE 
Sunday 26 November, 12pm–4pm 
Croxteth Hall (L11 1EH)

From handmade soaps and jewellery to 
face painting and donkey rides, there will be 
something at our biggest ever winter fayre 
to suit the whole family. Come down to 
Croxteth Hall and join us ready to get in the 
Christmas Spirit. Find out more on page 12. 

ZOË’S PLACE CAROL SERVICE  
Sunday 3 December, 4pm–6pm 
St Mary’s Church, West Derby (L12 5HJ)

We would love as many of you as possible 
to join us for our Light Up a Life Christmas 
Carol Service. Some of our babies will  
be attending, as we will be singing carols, 
hearing Christmas poems and lighting up 
our tree in memory of so many of your loved 
ones. There will be refreshments served 
afterwards for those who can stay around 
to enjoy time with us. More on page 14.

SANTA DASH 2017 
Sunday 3 December 9.30am

Every December, there is one day when 
Liverpool is transformed into a festive 
spectacular. The Liverpool Santa Dash 
attracts thousands of ‘Santa’s’ who fill the 
city and take part in this 5k race to raise 
money for hundreds of different charities. 
Don’t miss out on your chance to be part  
of this event.

Sign up at btrliverpool.com/santa-dash  
and then email admin@zoes-place.org.uk  
to receive your sponsorship pack.

CHRISTMAS JUMPER DAY 
Friday 15 December

Over the last couple of years, many of  
you have donned your favourite Christmas 
jumper in your schools, community groups 
and work places all over Merseyside. We 
would love it if even more of you took part 
this year. 

Anyone can take part so get in touch by 
emailing Natasha.kinsey@zoes-place.org.uk 
or phoning us on 0151 228 0353 for more 
information and to sign up. 

BOXING DINNER (SAVE THE DATE) 
Friday 2 March 2018, 7pm–late 
Titanic Hotel Liverpool (L3 0AN)

Our Annual Boxing Dinner, sponsored  
by AW Byrne Contractors Ltd will again 
be held at the prestigious Titanic Hotel 
Liverpool. We promise this will be an 
amazing night filled with food, drinks  
and entertainment. Tickets are on sale  
now for the price of £45pp.

What’s coming up…
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Our daughter Cara was born by planned 
c-section last year. She was small and had 
some issues feeding initially but she soon 
learned to bottle feed and we were able 
to take her home. She was such a good, 
content baby to begin with, but at two 
months old Cara stopped gaining weight and 
was referred to a paediatrician who noticed 
that she had poor head control. Over the 
coming weeks things changed dramatically 
as Cara began to have prolonged episodes of 
screaming and back arching which we were 
told was colic. This progressed and Cara 
appeared to be having short seizures lasting 
a few seconds. A week later she went on to 
have 26 seizures and was admitted to Alder 
Hey Children’s hospital. We stayed there for 
three weeks and she underwent a number  
of tests. Little did we know we were about  
to receive the devastating news that Cara  
had a condition called Lissencephaly. 

As each day passed we were just waiting 
to hear something positive, but we never 
did. We found out that Cara would have 
significant development delays. She would 
never be able to walk or talk and she 
would have epilepsy that would develop 
into seizures that would become difficult 
to control. Overall Cara would have a poor 
prognosis. We were devastated and heart 
broken. How could this be real? It felt like a 
bad dream. This is something you read about 
and never dream it is going to happen to you?

Cara is so pleasant and it is great to see  
that she has her own little personality.  
All she needs is to be loved and cared for, 
and she doesn’t ask for much else. She  
loves being out and about, she loves trees 
and going to Center Parcs. But Cara’s  
needs are 24 hours a day as she feeds  
via a gastrostomy tube. Our day generally 
consists of meeting her personal needs, 
repositioning her, meeting her medication  
and feeding regimes and therapy needs. 

When she is unwell she gets very distressed 
and had lots of dystonia, and we can be up 
most of the night trying to comfort her and 
make sure she is comfortable. Cara relies 
on us to play and entertain her as she is 
unable to use her hands or do anything for 
herself. She is very alert although she can’t 
communicate verbally. 

Whilst this has been a life changing 
experience, with lots of tears, we have tried 
to keep some aspects of life as ‘normal’ as 
possible. I work as a nurse, and Cara’s dad 
John works as an engineer. We have remained 
at work to allow us to have a bit of normality 
in our lives and to just have our own time to 
be who we are and take our mind of things 
for a short time and this enables us to commit 
to her needs with a fresh mind. We also have 
another daughter who has just turned 4. Life is 
busy and fast paced, but there are times when 
I sit and think about things and for a brief 
moment I don’t think I have the strength and 
courage needed for this life. But then I think of 
Cara and how much of a beautiful and special 
little girl she is. 

When we heard about Zoë’s Place through 
the health visitor we decided to take a look 
around. What an amazing place! We really 
are grateful for the help and support we get 
from Zoë’s Place. To know there is a place 
we can leave Cara where she is safe and well 
cared for by experienced staff is incredible 
and we never worry about her during her stay 
there. We don’t have anyone else that we 
could leave Cara with overnight so because 

Meet Cara
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of Zoë’s Place we are able to get respite 
for a weekend during which we can have 
some normality and chance to recharge our 
batteries to enable us to have the energy 
to give Cara all the care and attention she 
needs. We were even able to take our other 
daughter on holiday abroad this year which 
we didn’t think would ever be possible again! 
All whilst Cara had her own little holiday with 
the amazing staff at Zoë’s Place doing the 
thing she likes such as playing in the light 
sensory room. It really is an amazing place 
and we cannot thank them enough for the 
help and support they give to Cara, and to 
us as a family. They are angels. I’m going to 
leave it there now before there are any tears!

Carolyn Jackson – Cara’s mum

Image avove:: Cara 
relaxing in the Ppod  
at Zoë’s Place

Image left: Cara  
with dad ‘John’ and 
sister ‘Olivia’
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“Cara loves being  
out and about.”
Carolyn (Cara’s Mum)



Since Beth has started with us, she has taken 
the babies on many trips to places like Speke 
Hall, Croxteth Park Farm and Gulliver’s World. 
She has also introduced scrapbooking to our 
programme, as she documents each child’s 
stay so that the families can see what they 
have been up to whilst they have been with 
us. We always try to make memories that will 
last, and this means so much to the parents.

The other side of what Beth does is provide 
support to the rest of the family. Caring for 
a child with complex needs can be difficult 
for the whole family, and so we like to make 
sure that no one is left out here at Zoë’s 
Place. Beth organises Sibling days, where the 
brothers and sisters of our babies can come 
along for the day to do activities and have a 
fun break with other children who are in the 
same situation that they are in. She has also 
organised events for the parents such as 
pamper afternoons to make sure that they  
are getting some treats as well. 

We are so glad to have Beth joining our team 
as we know this role will provide so many 
benefits to the child. We are able to enhance 
their stay with us as we are not focussing just 
on the health needs of the baby, but also on 
their development and learning. For me, this 
role is invaluable as it helps us to fulfil the 
holistic needs of every individual baby that 
comes to visit us here at Zoë’s Place.

Every child loves to play, and that is no 
exception to the little lives that we care for 
here at Zoë’s Place. Play is an important  
part of what we do and so we would like  
to introduce you to Beth who is our new  
Play leader. 

The role of the play leader is to provide play 
and stimulation for each baby during their 
stay with us. Beth will assess each child 
individually, to see what their abilities are 
so that she can tailor each session to their 
individual needs, and can inform and guide 
the rest of the staff on the best activities  
to suit them. 

Leading the way 
with play “It helps us fulfil 

the holistic needs 
of every individual 
baby that comes 
to visit us here.”
Flo Bergquist, Head of Care

“We always try to 
make memories 
that will last.”

Image above: Beth and some  
of the nurses taking the babies  
on a trip to Croxteth Park

Image top right: Beth with Jack 
having some music therapy

Image right: Beth doing  
play and art therapy

6 Autumn/Winter 2017 www.zoes-place.org.uk/liverpool  7



8 Autumn/Winter 2017 www.zoes-place.org.uk/liverpool  9

Back in August, 21 people took on the 
challenge to abseil (freefall) down the iconic 
Liverpool Anglican Cathedral. This is the 
seventh year that the cathedral has hosted 
this event, and it just gets more and more 
popular every year. 

John Price from QVC who took part in  
the challenge on Saturday 18th August  
said “I’d like to say this was a pleasurable 
experience but it was horrific! Getting to  
the top via a lift and a crooked staircase, 
followed by climbing a ladder outside to  
a precarious piece of scaffolding, has to  
be one of the most harrowing moment  
I’ve ever experienced –let alone the freefall 
descend to the ground!” 

Reach great heights 
with our Abseil 2017!

Although this sounds like such a hard 
challenge, he did go on to say that it was 
worth it and that he was incredibly proud  
of the whole team who raised money for  
a worthy cause!

We would like to say a big thank you to  
every single person who took part in this 
years abseil, who between them have  
so far raised over £6,000 for our hospice. 
What an achievement!

us r
aise 

over £6
,000!

A big THANK YOU for helping



Six teams took part in the exciting 8-game 
obstacle course on the 9th September. The 
weather started off awful with lots of rain, but 
not long after we started the games the sun 
came out for us which definitely added to the 
entertainment of the day.

We were very lucky to have a charity 
volunteer team called Rapid Relief Team who 
were kind enough to help us with a BBQ and 
refreshments on the day. The catering was 
delicious and made the day even more of 
a success. With the help of a lucky dip for 
the kids and Krispy Kreme donuts on sale, 
everyone had such a great day with so much 
fun and laughter. 

Thank you again to all who took part in  
the event and raised an amazing amount  
of money for our hospice.

We cannot wait for next year, so SAVE  
THE DATE! We are holding our 2018  
It’s a Knockout on Saturday 15th September  
– sign up your teams now by emailing  
natasha.kinsey@zoes-place.org.uk.

It’s a Knockout

We would like to say a big thank you 
to all the participants, volunteers and 
supporters who attended this year’s 
‘It’s a Knockout’ and made it such a 
fantastic event.
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We would love for our Winter Fayre to put a 
warm stride in your step to help raise money 
for our wonderful hospice. Any donations  
are welcome.

On Sunday 26th November, we will be hosting 
our first Winter Fayre at Croxteth Hall from 
12pm-4pm. With a variety of around 30 stalls 
available, this will be our biggest Winter Fayre 
to date! 

From homemade gifts, jewellery, handmade 
soaps and Christmas novelties to face 
painting, donkey rides, mulled wine and 
Christmas carols, there will be something  
for all the family to enjoy. 

Come along and visit our very own Father 
Christmas and Zöe Bear will also be present 
in her beautiful new Christmas outfit! 

Help us to dream big for Little Lives here 
at Zoë’s Place by making a donation this 
Christmas. Whether from yourself or as a 
Christmas gift for a loved one/colleague  
and you will be making a huge difference  
to the lives of the babies and families that  
we care for. 

Just £5 will enable us to provide a special 
baby with a new sensory toy, £10 will  
enable to provide a special baby with a fun  
day out and if you can give £20 that will 
enable us to provide a special baby with  
a physiotherapy session.

These are all things which are so important  
to our babies, and on receipt of your 
donation, we will send you out a lovely tree 
hanging to put on your tree and remind you 
of the difference you have made to one of our 
babies lives. Just fill in the donation form on 
the back page and send it back to us with a 
cheque made out to Zoës Place.

If you would like to purchase some of our 
Christmas Cards or our 2018 Diary, please  
fill out the form on the back and send back to 
us with a cheque addressed to Zoë’s Place.  
(All prices include post and packaging).

Winter Fayre  
at Croxteth Hall

Cards and 
Diaries

Give a gift
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For further information or  
to book a stall, email us at 
Natasha.kinsey@zoes-place.org.uk 
or call 0151 228 0353.
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2018 Diary £1.70

Christmas £3.70

Special Delivery £3.70

Snowy Friends £3.70



By sponsoring a light on our special 
Christmas trees located at Lime Street 
Station, Belle Vale Shopping Centre and 
St Mary’s Church in West Derby, you are 
illuminating the life of a loved one whilst 
helping to continue the specialist care  
needed for our babies.  

A light in memory of your loved one will 
be placed on all of our trees from mid-
November. We would ask that a minimum 
donation be made of £5 for the sponsorship 
of a light. The name of the person that 
you wish to remember will be entered into 
a book to commemorate the event and a 
light placed on the tree. Alongside each 
tree a commemorative list of names will be 
displayed and you will also receive a card to 
thank you for your donation. Please complete 
the slip on Page 16 and send it together with 
a cheque made payable to Zoë’s Place.

Light Up a Life

We are also holding a Carol service on 
Sunday 3rd December, at St Mary’s Church in 
West Derby. We would love it if you could join 
us. It will start at 4pm and should last around 
an hour. We will be singing carols, hearing 
Christmas poems and lighting up our Light up 
a life Christmas tree in memory of so many of 
your loved ones. There will be hot drinks and 
mince pies served afterwards for those who 
can stay around to enjoy time with the Zoë’s 
Place staff and children.
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Thank you to our kind sponsors



Please find below a form to order merchandise,  
sponsor a light for Light Up a Life or make  
a donation to our hospice. 
Cut along the dotted line and return this page  
along with a cheque made payable to Zoë’s Place. 

Registered charity number is 1092545

ORDER AND DONATION FORM
Name

Address

Postcode

Tel No:

Email:

 

I understand that you will not share my details 
but you may wish to contact me occasionally and 
I am happy for my details to be used to contact 
me about:  

Please tick to indicate why and how  
you would like us to contact you
 

  Ways to provide financial support

  Opportunities to volunteer/get involved  
in fundraising

  Send me the bi-annual newsletter

  Send me information about events

Signed Date

I am happy to be contacted via: 

 post

  email

  telephone

  text Message

  social Media Message

 
Please return this form with the cheque to:  
Zoë’s Place Baby Hospice, Life Health Centre, 
Yew Tree Lane, West Derby, Liverpool, L12 9HH.

If you would like to opt out of receiving this 
magazine please tick here 

I’d like to purchase (please specify number )  

  2018 diary   Christmas
 

  Special Delivery   Snowy Friends 

I wish to sponsor                                light/s
for the amount of £
in the name/s of:
 

I’d like to make a donation of £

  I am a tax payer and would like  
to gift aid my donation


