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Hello I am Shelley. I am mummy to 
Missy Mae, who is now 16 months 
old. We didn’t know that she had any 
complications before she was born. 

She has a genetic condition which 
has no name. Her chromosome 
9 has a deletion and duplication, 
which has caused her to 
have global delays. Doctors 

cannot predict how she will 
develop in the future. She has 

a tracheostomy, 2 feeding tubes 
and is oxygen dependant. She is an 

amazing little girl who is developing 
wonderfully at her own pace. She 

lives at home with me and her 2 year 
old brother. As you can imagine it was a 

massive shock to have a baby born with problems that 
I wasn’t expecting and it was a very tough time and still is at times. 

I found out about Zoë’s Place when she was around 3 months old 
and I went to visit them. I loved the place instantly. Everyone was so 
welcoming and I felt like it was somewhere we belonged. I cannot 
praise them enough! They are an absolute lifeline for me and my family. 
The responsibilities that come with raising a severely disabled child are 
enormous and it impacts on the whole family. When Missy is at Zoë’s Place 
I can give her brother the attention he needs and have some time for myself. 
Without them I do not know what we would do. 

Missy is so happy when she is at Zoë’s Place and the staff all got to know her 
very quickly! I relax 100% when she is there and I know she is in safe hands. I 
am forever in their debt and I am so thankful that they exist. 
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Welcome to our Autumn/Winter edition of the Smile newsletter.  We hope you enjoy reading 
our latest Hospice news and articles highlighting the amazing support we have received by our 
many wonderful supporters. Each year, the financial requirements of the Hospice increase and 
we currently need to raise approximately £1,400,000 per annum. We are extremely thankful to 
everyone who has already shown support of Zoë’s Place Baby Hospice and hope that you are able 
to continue your support as we move forward, endeavouring to improve our facilities and help 
even more families. You can keep up to date with our developments by visiting our website 
www.zoes-place.org.uk/liverpool; follow us on twitter @zoes_place  
or facebook www.facebook.com/zpbh2. Carol x

Dear Friends Hospice News
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Many of you will remember our fundraising colleague David Wilde who 
worked at Zoë’s Place from 2007 until his retirement in December 2014.  
Dave was a wonderful man and did so much for Zoë’s place.  He had a 
wicked sense of humour and at times told extremely “corny” jokes, 
which had everyone chuckling!  Sadly in May this year Dave passed away, 
which came as a great shock to everyone who knew him.  He will be 
missed greatly but his “legendary stories” will live on.  Thanks for some 
wonderful memories Dave, we will never forget you.  

Our volunteers are invaluable to us, and help us to make so many 
things possible. We want to say a huge thank you to all of them for 
their time and efforts and for always going 
above and beyond. If you are interested in 
volunteering for us*, please get in touch 
with Rachel on 0151 228 0353 or email 
rachel.maher@zoes-place.org.uk 

*All volunteer opportunities exist to assist 
the fundraising team, and all volunteers must 
be at least 18 years of age

David Wilde

Volunteer for us Sibling Day Liverpool one 
church

To help celebrate Zoë’s Place Liverpool’s 20th anniversary, we had a tea party 
at our hospice grounds for the families and staff. The day was a great success, 
despite the weather. We had face painting, craft making and also lots of fun 
entertainment from Jumping Jacks ABC, which included star appearances 
from Elsa and Anna. We would like to thank everyone involved for all their 
hard work in making the day such a fantastic memory, we couldn’t have done 
it without your help and support. 

Afternoon Garden Tea Party

Two new staff members

We have come a long way over the past 20 years. Our service has developed 
greatly and we have now been in our new premises and reaping the benefits for 
4 years. The parents flat has been a major success in enabling parents to stay 
on site, the memorial garden has been a much welcomed outdoor space and 
the new soft play area has brought tons of fun for our babies and their siblings. 

We would like to introduce you to our two new staff members, Alex Battye 
and Alex Philips. Both girls have lots of experience and have been recruited 
from Alder Hey’s ICU. We hope that they will enjoy their time at Zoë’s and 
would like to say a big welcome from all the team. 

Our play leader Gillian arranged a sibling day for some 
of our families. It was for the girls this time, with lots of 
baking, crafts, singing and dancing. The girls made lots of 

new friends and had a lovely 
afternoon, and we will be 
planning a boy’s sibling day 
very soon.

Once again, the fantastic team at Liverpool One 
Church visited us at Easter time with a huge 
selection of delicious Easter eggs and toys for 
our children. This was a lovely treat and the 
eggs were enjoyed by all.

Open for 20 years!!
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We would like to say a huge thank you to everyone who 

has supported our hospice over the last six months. The 

generosity of our wonderful community and corporate 

supporters never fails to impress us. Below are just a 
few examples of the support we have received.Thank You

St Francis Xavier

We have been their 

charity of the past 

academic year during 

which time they have 

raised over £4,100 for us through a 

variety of different fundraising activities 

including cash from recycling and by 

completing a trek up Scafell Pike. They 

have decided to support Zoë’s Place over 

the next 12 months as well. Thanks to Mr 

Wignall, staff and students. 

It’s a Knock Out

Thank  you to all 
of the participants, 
supporters and 
volunteers who 
helped to raise a 
pledged amount of 
£10,000 at our It’s 
a knock out event. It was a great day and everyone who took part had brilliant fun. I can’t wait to see you all next year!

Bobbers Hairdressing
Bobbers Hairdressing recently 

held a charity golf day which raised 

£1,400. They have been supporting 

us for many years now and since 

2008 have raised over £12,300 for 

our hospice.

Gladstone Brookes
Staff member Nathan McDonald nominated 
Zoë’s Place to be their charity of the month and 
we were presented with a cheque for £664.50 
raised from dress down day donations by staff. 

Liverpool Rock Choir
Carol Mulvey and members of the Liverpool Rock Choir raised £790.76 from their annual summer ball held at the Liverpool Marina on 27th June 2015

Billingtons Limited

Each year Billington Ltd donated £5000 to a charity nominated 
by one of their staff members. 
This year Lynn Sprung kindly nominated Zoë’s Place. They also did some additional fundraising 
and donated a total of £5206. 

Abseil
On Saturday 1 August 41 

brave participants undertook 
a 150’ freefall abseil down the spectacular and iconic Liverpool Anglican Cathedral to raise funds for our Hospice.  Collectively 
the adventurous supporters
 have raised over £5,000 in 

sponsorship money.  

Yoma

The team at Yoma put a huge effort in to 

fundraising for us when they completed 

the ‘Run or Dye’ colour run back in May 

and ended up raising a fantastic total of 

£509.08 for our hospice. 

Murphys
After a wonderful donation by KMI Plus of £1,000 a member of the partnership from Murphy’s was enamoured by the service we offer here. As a result he offered us some help to finish the cladding around the building after the lads achieved a major completion of Farnworth Tunnel.  This was going to cost us a huge amount of money and we are so grateful to the skilled dedicated workers who helped us from Murphy’s. 

Bar Du Fay

A team of 24 participants from Bar Du Fay in 

Maghull completed a challenging cycle ride 

from Belfast 
to Dublin 
over the 
course of 3 
days back in 
June.  In total 
they the team 

have raised 
£8,000.

Motorpoint Widnes

Motorpoint went straight to action after 

choosing us as their chosen charity. The first 

fundraising event was a conversion challenge 

with the Widnes 

Vikings and 
covered by Wire 

FM. This event 

raised a fantastic 

£1,000 to get 
the partnership 

started.
NCS
This year we were 

overwhelmed with 

lots of NCS teams 

contacting us 
wanting to support us 

in any way they could. 

Some decided to do 

fun days, some did sponsored runs etc and 

collectively they raised about £3000.

Ryan and Helen 
Bell
‘Zoë’s in wonderland’ 
was an Alice in 
wonderland themed 
dinner at Formby Hall 
which raised an amazing 
£13,000 to be used 
towards cost of new mini 
bus for the hospice.

Sacred 
Heart 
Catholic 
College

Students 
at Sacred 
Heart 
Catholic 
college 
worked together to raise a fantastic £1002.53.
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Kruger Gibbons Auctioneers

The Kruger Gibbons partnership started 

in January this year and since then they 

have raised £1228.91 which includes 

donations for their catalogue and 

auctioning a selection of antique and 

collectible toys donated to the Hospice.

Diligenta
A huge thank you to 
the team at Diligenta 
Liverpool for raising 
an amazing £1637.50 
through their Union.
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Saturday 5th December at Broughton Hall School, 1pm-4pm. 
Come and visit our range of stalls and get a chance to meet Santa. 

Can’t decide what to buy for that friend who has everything? 
Struggling to think of something for the office Secret Santa? Why 
not give a donation to Zoes Place in their name, and receive one 
of these lovely Christmas tree hangings to pop in their card in 
return. To order contact Rachel on on 0151 228 0353 or rachel.
maher@zoes-place.org.uk 

£5 will enable Zoes Place to provide a special baby with a new sensory 
toy.
£10 will enable Zoes Place to provide a special baby with a fun day out.
£20 will enable Zoes Place to provide a special baby with a physiotherapy session.

A light in memory of your loved one will be placed on all of our trees 
from mid-November. We would ask that a minimum donation be made 
of £5 for the sponsorship of a light. The name of the person that you 
wish to remember will be entered into a book to commemorate the 
event and a light placed on the tree. You will also receive a card to thank 
you for your donation. Please complete the slip overleaf and send it 
together with a cheque made payable to Zoë’s Place Baby Hospice. 

Christmas Jumper Day

Children's Books for sale

Share 
a  Card

‘Tis the season to be jolly, wear your jumper and raise some lolly!’ Yes, it’s a 
simple as that. This year’s ‘Christmas Jumper Day’ is Friday 11 December and 
anyone can take part and register whether you are at home, school or in the 
workplace. If you want more information or fancy taking part and getting festive 
with friends, family and/or colleagues contact Samantha.lee@zoes-place.org.
uk or call 0151 228 0353 and receive a Festive Pack.

Zoë’s Place Baby Hospice is collaborating with 18 other local charities on 
a campaign called Legacy Liverpool. Legacy Liverpool is an awareness 
campaign to encourage people from all walks of life to leave a gift in 
their Will to charities and voluntary organisations working locally across 
Merseyside.  The charities that make up Legacy Liverpool all have one 
common purpose – they all have a local project or work within the region to 
benefit people in Merseyside.  Gifts in Wills help charities plan for their future to help generations to come, and a 
legacy gift is such a special way to support the charities you love. 

For more information:- Website: www.legacyliverpool.org.uk Twitter: @LegacyLiverpool
Facebook: www.facebook.com/LegacyLiverpool

Instead of spending money on Christmas cards this year, why not sign up for ‘Share 
A Card’ in your office, community group or family and donate that money to Zoes 
Place instead.  Last year lots got involved and raised over £4,000 for our hospice and 
we hope to build on last year’s success. If you would like to get involved and receive 
your share a card poster, contact Rachel on 0151 228 0353 or email 
rachel.maher@zoes-place.org.uk 

Opening a charity account with Furness Building society can help generate a cash payment to us every year, 
with no cost to you. Just open this account and pay in as little or as much as you like (up to £250,000). You will 
receive a competitive rate of interest, have easy access to your savings and each year Furness pays us 1% of the 
total balances in all of the accounts, from their own funds. For more info please call us on 0151 228 0353.

The Ormskirk Writers have produced 2 children’s books, ‘Stories from 
Cheery Cherry Castle’ and ‘Poems from the Giggle Tree’. All of the proceeds 
are going to go to Zoë’s Place. They cost £3 each (plus postage) and can be 
ordered by calling us on 0151 228 0353.

Christmas is coming!

Christmas Fair

Legacy Liverpool

Light up a life

Open a charity account today!

Give a Gift
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Fundraising News 
and Events

High Street Solicitors are once again 
supporting Zoë’s Place Baby Hospice by 
donating their services free of charge during 
our Make a will day on Friday 23 October.  
Their services are offered in lieu of a donation 
of £60 for a Single Will or £120 for a Mirror 
Will being made to Zoë’s Place.  Appointments 
are held at Zoë’s Place Baby Hospice, Yew 
Tree Lane, Liverpool, L12 9HH and run 
every 30mins from 9.30am. To make an 
appointment please contact the Fundraising 
Team on 0151 228 0353 or email 
carol@zoes-place.org.uk.

Our next Boxing 
Dinner is going to 
be taking place 
18th March 2016 at 
the Adelphi Hotel. 
Visit our website 
for further details 
soon on how to get 
your tickets.

Make a Will Day

Boxing Dinner
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Light up a life
I wish to Sponsor                               Light/s (min £5 per light) I enclose a cheque for £

I would like to celebrate the life/lives of

Signed:            Date:  I am a taxpayer and would like Gift aid              

Registered Charity No. 1092545

Make a donation Registered Charity No. 1092545

I enclose a cheque for £   I am a taxpayer and would like Gift aid

Signed:             Date:

Don’t forget 
t o t ick t he 
gift aid box

Merchandise
Place a number in the pink box of how many you wish to buy then fill out your details below and send 
this form along with a cheque to: Zoë’s Place Baby Hospice, Life Health Centre, Yew Tree Lane, 
West Derby, Liverpool L12 9HH (Please add 70p to your total for p&p)

Christmas Cards

CHRISTMAS BEAR KEYRINGS (EACH) 
£1.50

MERRY CHRISTMAS 
£3.00

STARLIGHT NATIVITY  

£3.00

NATIVITY PLAY 
£3.00

SITTING AT THE 

FIREPLACE £3.00

SNOWMAN 
WITH ZOES 
BEAR £3.00

SANTA & ZOË 

£3.00

2016 DIARIES 
£1.00

CHRISTMAS 
TEDDY £1.00

HAPPY CHRISTMAS £3.00+p&p

ROPE LEG 

DECORATIONS 
£1.00

(PACKS OF 10)

You may also donate on our website: www.zoes-place.org.uk/liverpool 
or over the telephone by calling the Hospice on 0151 228 0353

NAME

ADDRESS

POSTCODE:                                                 TEL NO:

EMAIL:


