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Zoë’s Place Baby Hospice, Liverpool

Hago was born 26 weeks 
premature. He did so well and 
was discharged home from 
the Womens hospital within 
3 months. But his breathing 
got noisier by the day and he 
constantly seemed out of 
breath, so I took him to Alder 
Hey Hospital. Scans were 
taken and they found that 
he was breathing through 
only 25% of his airways, 
as 75% was blocked by 
scars from the ventilator 
that saved his life at 
birth. We were told 
that in order for him 
to live, he needed to 
have a tracheostomy 

put in. He needs 24 hour 
care and I have no one to give me a 

little break to go out or to go to the shops.

Zoë’s Place has been our life saver. Hago 
loves the place and when I leave him 

there, I feel at peace 
because of the care he 
receives. 

I see new 
developments in 
him every time he 
comes back from 
Zoë’s Place. It also gives 
me the respite I need to 
do normal things like have 
a proper bath, regain my 
strength and also to spend 
some time with Hago’s 7 year 
old sister Sally. The benefit of 
Zoë’s Place to me and my child is 
enormous.

I want to say thank you very much 
to all the workers and supporters 
of Zoë’s Place. I don’t know what 
we would have done without Zoë’s 
Place and cannot find words to thank 
you enough. God bless you all for 
your love, care and generosity.

Meet HagoMeet Hago

Zoë’s Place Baby Hospice, Yew Tree Lane, West Derby, Liverpool L12 9HH
Tel. 0151 228 0353  Email. admin@zoes-place.org.uk  Registered Charity No. 1092545

Nina (Hagos Mum)



Welcome to our Autumn/Winter edition of the 
Smile newsletter, giving you the latest news from 
our hospice as well as highlighting how thankful we 
are for the amazing support we have received over 
the last few months. It currently costs us around 
£1,600,000 per year to run the hospice, and keep our 
doors open every day. We could not do what we do 
without all of our amazing supporters, and we hope 
that you will continue to support us as we move 

forward, helping more families across Liverpool and 
the North West. You can keep up to date with our 
developments by visiting our website 
www.zoes-place.org.uk/liverpool; follow us on 
twitter: @zoes_place, facebook: www.facebook.
com/zpbh2 or instagram: @Zoeslpool

Carol x

Our nursing team have been named as a winner in the 
prestigious national 2016 WellChild Awards.  WellChild 
are the national charity for seriously ill children.  The 
Awards celebrate the courage of children coping with 
serious illnesses or complex conditions and honour 
the dedication of professionals who go the extra mile 
to help sick children and their families.  Zoë’s Place, 
was picked from 100s of nominations from across the 
UK to win the category of Inspirational Health Team. 

Zoë’s Place, Liverpool, was nominated for the award 
by Liverpool WellChild Children’s Nurse Elaine O’Brien. 
She said, when she first worked with the hospice, staff 
were already supporting babies and young children 
with highly specialised needs, however they had never 
cared for children on Long Term Ventilation. Despite 
the need for one to one staffing and the massive 

amount of training and development 
required, the team at Zoë’s Place 
committed one hundred per cent to 
make a difference to these children’s and 
families’ lives. 

Nominator Elaine said: “I have 
experienced first-hand the impact of the 
compassion, reassurance and support 
that this hospice team brings to families. 
However, this support is also opened up 

to the professional 
team, as they always 
go the extra mile 
to help their local 
colleagues and 
pace the child 
at the heart of 
any situation. 
Zoë’s Place 
Liverpool nurses 
have surpassed any of the 
expectations I had, and continue to provide a first 
class, compassionate and caring environment for all 
the children they care for.”

WellChild’s Director of Programmes, Linda Partridge, 
said: “It is a tremendous challenge to select winners 
from the many, many truly amazing nominations 
we receive from all over the country. All the panel 
members are moved by the bravery of the children, 
the stories of selfless care and support and the 
dedication of the doctors, nurses, teachers, brothers 
and sisters who make a great difference to the lives 
of seriously ill children and young people. Zoë’s Place, 
Liverpool, truly deserves to be the winner of this 
award.” The Staff will receive their award at the 11th 
Annual Wellchild Awards Ceremony in London 
this October.

of Wellchild Award 2016Winners
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Dear Friends



Through Carillion’s national partnership with Hospice UK, employees 
across the nation have been volunteering at their local hospice 
as part of Give and Gain Day. In Liverpool, Carillion employees met 
with Flo, our Hospice Head of Care to discuss our wish list and it 
was identified that the kitchen units located in the hospice were 
beginning to deteriorate and wear away. Carillion approached one of 
their subcontractors, Deanestor who immediately agreed to remove 
the old kitchen and replace with new units, worktops and a cooker!  
They also added several wall cupboards which created additional 
storage space. To celebrate the completion of the kitchen Carillion 
very kindly organised a “Mad Hatters Tea Party” at our Hospice to 
which all our staff, children and volunteers were invited. Carillion have 
also redeveloped our sensory garden which as you can see our children 
absolutely love playing in. We were also delighted to receive a grant of 
£2,000 from the Carillion Community Fund towards the development of our 
Art Therapy provision here at the hospice. Sessions funded by Carillion will 
help our children to have fun and express themselves in a creative way! On 
behalf of all of our children, families and staff we would like to say a huge 
thank you to Carillion for their fantastic support of our hospice this year.

Gary McDonald & Melissa Smith 
recently used our bereavement 
suite (named the Snowdrop 
Suite) here at Zoë’s Place 
after their baby girl, Florence McDonald, 
was born sleeping on Friday 17th June 2016. Gary 
wanted to take his beautiful daughter around the 
world with him one day, so now he is encouraging 
people to take a Zoë’s Place Mug with them to 
different places around the world, take a photo 

& then leave it there in her memory. 
The Mugs have so far travelled to 
around 10% of the world. Check it out 
by visiting their Instagram: @zoes_
place_word_travel_cup or Facebook: 
/zoesplaceworldtravelcup

Gary, Melissa & the wider 
family have so far raised 
over £17,000 for the 
hospice with their various 
fundraising efforts and we 
are extremely 
grateful for 
everything 
they have 
done.

Carillion

Travel Mug Our Play Worker has recently 
organised 2 brilliant days for 
the brothers and sisters of 
the children we provide care for. This included trips out bowling as well as 

fun activities organised 
within the 
hospice which included arts and crafts activities.

Sibling Day

HOSPICEnews

3



4

Abseil 2016
On Saturday 30th July, a Team of 26 people braved 
the 150ft freefall drop and abseiled down the 
beautiful Liverpool Anglican Cathedral. All together 
so far they have raised over £9,000 for our hospice. 
Thank you to everyone who took part.

Springfield Court Nursing Home
The amazing guys at Springfield Court have been 
fundraising for us for a number of years now, 
and this year they did an amazing job in raising 
£1,040.00. We would also like to send huge 
congratulations and thanks to Irene Isaac who 
recently celebrated her 100th birthday. Irene told 
us that she didn’t want any presents for her birthday this year as 
she already had everything that she needed so asked her friends 
and family to make a donation to Zoë’s Place instead. This totalled 
a wonderful £700 for our children. Thank you Irene!

Belle Vale Cleaners
Thank you to Brenda and colleagues working in Belle Vale 
Shopping Centre for organising a highly successful raffle 
and tombola and raising £720 for our Hospice. As well as 
this 10yr old Maddie supported the team by selling blankets 
& Cushions which she had knitted/crocheted, raising a 
fantastic £82.60. Thanks to all who got involved.

Brecon Beacons Challenge
Thank you and well done to Andi, Andrew 
& Ben who recently walked over 100 
miles of the Brecon Beacons in South 
Wales, taking ¼ Million steps & climbing 
over 18,500 ft – raising £835.00 for our 
hospice. Congratulations for completing 
this amazing challenge!

Community Liverpool 
Soroptimists

A HUGE thank you 
to the Soroptimists 
of Liverpool for 
their amazing 
donation of 
£5275 from their 
Alternative Ladies 
day back in April! 
Thank you to 
everyone for all 
of their efforts 
in making it a 
fantastic day, and 
for raising such a 
brilliant amount of 
money. 

Miss Liverpool
Congratulations to 
this year’s winner of 
the Miss Liverpool 
competition, Molly 
McEntree- Morris. 
Since winning the 
competition back in May 
this year Molly has been really busy 
helping to raise awareness and 
valuable funds for Zoë’s Place and 
has a number of events including a 
Body Shop Party coming up.



YOU!
Trusts & Grants
Toy Trust

As part of their 2016 ‘Giving the 

Gift of Play’ theme, the Trust 

very recently awarded a grant 

to Zoë’s Place of £8,881 which 

will purchase a huge range of 

specialist play equipment for our 

children including a Mobile Magic 

Carpet which projects images 

onto a surface which can then be 

interacted with by moving on or 

over the projected image. Thank 

you for your support. 

Screwfix Foundation/ West Lancs Freemasons/ Skelton Bounty 

We would like to say a huge thank you to the above trusts for their support 

in helping us to replace a number of clinical sinks within the hospice to help 

ensure we continue to meet the highest standards of clinical care.

Hemby Trust/ True Colours Trust

Thanks so much to both of these trusts for their support in helping to 

refurbish and reopen our hydrotherapy pool facility. Their support helped 

to replace our out of dated and broken pump and chemical mechanisms 

which enable the pool to function. This means that our children now have 

access to a wonderful fully functioning pool that they can splash around in.

Corporates
B&Q
The team at Edge Lane 
recently donated all 
the sensory plants and 
vegetables including 
decorations for the 
sensory garden as well 
as spent a very wet 
and drizzly afternoon 
volunteering their time 
planting them all. What 
fabulous people.

CMA  CGM
Employees at CMA 
CGM have been 
incredibly busy 
this year with their 
fundraising and 
have had bake sales, 

collections, sports days, sponsored 
events and raffles. This picture 
shows the girls team that took part 
in pretty muddy.  So far this year 
they have raised over £1800.

5p Carrier Bags
A huge thanks to 
Sainsburys, Pep & Co, 
Waterfields and Sayers 
who are just some of the companies 
who have donated their 5p bag 
charges to us raising collectively over 
£4000. If you work in a shop that has 
to donate their 5p charge then please 
think of us and put us forward for 
next year. 

DTM Legal
Have been doing a variety of different fundraising events for us throughout the year. One of which was the charity dragon boat race on the River Dee. They have also taken part in quizzes and superhero day.  

Eastman UK Ltd
For 2016/17 we have been chosen as Eastman’s charity for the year and they have donated Disney towels for the children to use in the Hospice, a stargazer lights system for the sensory room and a collection of windchimes for the sensory garden.  With only a small team it is incredible what they have been able to achieve. 
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In 

On Friday 6th May 2016, Radio City Cash for Kids Superhero Day was 

raising money for the expansion of child bereavement facilities 

here at Zoë’s Place, and we were thrilled with the engagement 

and generosity of all those who got involved. From businesses to 

schools, community groups to families - so many took part and we’re 

very pleased to announce that everyone’s efforts raised a fantastic

£82,000



Sunday 4th December 2016

One Sunday last December, Liverpool was transformed 
into festive spectacular for the 12th annual Medicash 
Santa Dash Liverpool. The Medicash Santa Dash Liverpool 
attracted 6,235 red, blue and mini Santas for the annual 
event, considered by many as the official start to the city’s festivities. This year it 
is taking place on Sunday 4th December 2016 and it is going to be even bigger and better – 
so don’t miss out on your chance to be a part of this fantastic day, and raise money for 
your local baby hospice. Just visit http://www.btrliverpool.com/santa-dash-enter for more 
info and to sign up. Then get in touch with us by emailing rachel.maher@zoes-place.org.uk 
to receive a fundraising & sponsorship pack.

Sunday 4th December 2016

We would love it if as many of you 
as possible could join us on Sunday 
4th December for our Light Up a Life 
Christmas Carol Service. It is taking 
place at 4pm at St Marys Church in 
West Derby Village and should last 
around an hour. We will be singing 
carols, hearing Christmas poems 
and lighting up our Light up a life 
Christmas tree in memory of so many 

of your loved ones. There will 
be hot chocolate, mince pies 

& roasted chestnuts 
served afterwards 
for those who can 
stay around to enjoy 

time with the 
Zoë’s Place staff 
& children. 

Friday 16th December 2016

Last year our Christmas 
Jumper day saw lots of 
you getting involved and 
you raised over £3,000.00 
by donning your favourite 
Christmas Jumpers in 
schools, community 
groups and work places all 
over Merseyside. This year we 
want to go bigger and better, 
so lets spread the word and 
get as many people into the 
festive spirit as we can and raise some 
money for our special babies here at Zoë’s 
Place. Anyone can take part - just get in 
touch with Samantha for more information 
or to sign up by emailing Samantha.lee@
zoes-place.org.uk. 

Santa Dash

Light Up a Life Service Christmas Jumper Day
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Fundraising
Calendar

Jumpology
13th January 2017

10 Company 

teams, 
each with 6 

participants 

will bounce it 

out against 

eachother at 

Liverpool’s 

Spring City 

to become the Zoës Place Jumpology 

Champions 2017. Teams will battle it out in a series 

of games by shooting hoops, dodgeball, bouncy 

races & freestyle leaps. Registration is £50 with each 

team pledging to raise an additional £450. For more 

info contact Samantha by emailing 

Samantha.lee@zoes-place.org.uk

Boxing 
Dinner 
10th March  2017
Our annual Boxing 

Dinner, sponsored by A.W. 
Byrne Contractors Ltd, has had 
a change of venue, and this year 
will be held at the Titanic Hotel 
Liverpool on Friday 10th March 
2017. We promise it to be a 
great evening of food, drinks 
and entertainment. Keep an 
eye on our website for more 
information.

Indoor Abseil
18th February 2017

Take on this new exciting challenge – a 
120ft free fall drop from the Corona gallery 
above the main space inside the Liverpool 
Anglican Cathedral. What a fantastic way to see 
one of the most beautiful buildings in our city, 
conquer your fears and raise money for our 
hospice at the same time. Registration is £35 with 
each individual 
pledging 
to raise an 
additional £100. 
For more info 
contact Rachel 
by emailing 
rachel.
maher@zoes-
place.org.uk.
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Bubble Rush
18th June 2017

Save the 
date!! Next 
year we will 
be holding a 
fun run with a 
big difference. 
There will be four 
bubble stations 
each with a 
different colour 
that will be mixed to create a mass of foam bubbles. The event will be open to all the family and we will be making a family day of it. This event will take place at Croxteth Park. To request information about the event nearer the time contact Samantha on 0151 228 0353 or email samantha.lee@zoes-place.org.

It’s a knockout 
9th September 2017
We are organising an obstacle 
challenge with a difference. For this 
we will be looking for teams of 10 from local 
businesses to take part in a fun packed day 
here at the Hospice. If you are in a business 
and want a team building event that helps 
your local Hospice. Contact Samantha on 
0151 228 0353 or email samantha.lee@
zoes-place.org.uk.

Ladies Lunch 
22nd September 2017 

Save the Date – Calling all ladies who 

love to lunch - you will not want to miss this 

glamourous event filled with food, entertainment 

and most importantly prosecco! Details to be 

confirmed nearer the time.

Christmas Fair 
26th November 2017

A great way to get the festive season started. 

Save the date for our annual Christmas fair. 

Keep an eye on our next edition of the smile for 

more details.

Outdoor Abseil
29th July 2017

Don’t fancy the indoor Abseil 

– why not up to take part 

in our 150ft Freefall abseil 

down the outside of the 

Liverpool Anglican Cathedral. 

A once in a life time kind of 

opportunity, you don’t want 

to miss out! There is a £35 

registration fee and then pledge to 

raise at least £100 for our hospice. Contact Rachel by 

emailing rachel.maher@zoes-place.org.uk.
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NAME

ADDRESS

POSTCODE:                                                 TEL NO:

EMAIL:

Registered Charity No. 1092545

I wish to Sponsor                               Light/s (min £5 per light) I enclose a cheque for £

I would like to celebrate the life/lives of

Signed:            Date:  I am a taxpayer and would like Gift aid              

Light up
a life

A light in memory of your loved one will be placed on all 
of our trees from mid-November. We would ask that a 
minimum donation be made of £5 for the sponsorship 
of a light. The name of the person that you wish 
to remember will be entered into a book to 
commemorate the event and a light placed on the 
tree. You will also receive a card to thank you for your 
donation. Please complete the slip below and send it 
together with a cheque made payable to Zoës Place.

If you would like to visit our three trees, they are going 
to be located in Belle Vale Shopping Centre, Lime Street 
Train Station & St Marys Church, West Derby. They will 
be up from mid November.

We are also holding a Light up a life service on 
Sunday 4th December, at St Mary’s Church in West 
Derby. We would love it if you could join us. 

(See page 7 for more info)
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MerchandiseMerchandise

Make a donation to Zoës Place this Christmas, whether from yourself or as a Christmas gift for 
a loved one/colleague and you will be making a huge difference to the lives of the babies and 

families that we care for.  Just £5 will enable us to provide a special baby with a new 
sensory toy, £10 will enable to provide a special baby with a fun day out 
and if you can give £20 that will enable us to provide a special baby with a 

physiotherapy session.

These are all things which are so important to our babies, and on receipt of your 
donation, we will send you out a lovely tree hanging to put on your tree and remind you 

of the difference you have made to one of our babies lives. Just fill in the form below and 
send it back to us with a cheque made payable to Zoës Place.

GIVE A GIFTGIVE A GIFT

NAME

ADDRESS

POSTCODE:                                                 TEL NO:

EMAIL:

Make a donation Registered Charity No. 1092545

I enclose a cheque for £                 I am a taxpayer and would like Gift aid

Signed:             Date:

Don’t forget 
t o t ick t he 
gift aid box

You may also donate on our website: www.zoes-place.org.uk/liverpool
or over the telephone by calling the Hospice on 0151 228 0353

POSTIE

 Pack of 10 £3 .00+p&p

FOUR ROBINS
 Pack of 10 £3 .00+p&p

PEACE

 Pack of 10 £3 .00+p&p 2017 DIARY£1 .00+p&p



Thank you!

attainable.

We currently have access to the services 
of a fully qualified physiotherapist from 
Alder Hey Children’s Hospital who will 

run sessions in the pool with our children. 
She also meets and provides regular 
physio advice to parents and ensures that 
parents are fully informed and kept up 
to date with regards the therapy that is 
being provided. This forms part of the 
individual care plans that 
we have for each child.  

Thank you from every 
child at Zoë’s Place.

Your donations have enabled Your donations have enabled 
us to provide HYDROTHERAPYus to provide HYDROTHERAPY
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